NMoniTuka npuBaTHOCTI Be6-cauTiB
6naropinHoi opraHisauii
“bnaropginHnn ¢oHp, «Ffonocu Aiten»

B penakuiii Big, 10.03.2025 poky

BO “BnaroginHni doHg «rOJIOCU OITEN»
(anrnincokoto NONPROFIT ORGANIZATION
CHARITABLE FUND VOICES OF CHILDREN)
NikNyeTbCA NPO BalLli NepcoHasnbHi gaHi n pobuTtb
BCce MoXnuBe, W06 3axmctnutun ix. Lia Monituka
NpWBaTHOCTI HaNnucaHa gnA Toro, Wwo6 4ONOMOrTH
BaM 3p0O3yMiTu, AKi Balli NepcoHanbHi AaHi
36upatoTbea, 36epiratoTbCA Ta BUKOPUCTOBYHOTLCA
wo BiadbyBaeTbcA 3 HWUMMU, KOAU BWU
BUKopucTtoByete Bebcantm BO “bnaroginHnin ¢poHA,
«fONOCWU AITEM» https://voices.org.ua/donat/ i
BebcanTn HalMX NapTHEPIB, HA AKMX PO3MiLLLEHE
nocunaHHa Ha uto MNonituky npmeaTHOCTI (Aani
KO>XEH 3 X BebcanTiB MM Ha3MBAEMO «CanT»).

Y Monitnui npmBaTHOCTI MM BigNoBigaeMo Ha Taki
MUTaHHA:
1. XTO0 MN?
Ha wo nowunptroeTbea MNMonitnka npnBaTHOCTI?
Aki gaHi My 36MpaemMo i HaBiLWLO?
Ak gpoBro My 36epiraemMo BaLli gaHi?
Un nepenaeMo Mn aaHi Tpetim ocobam?
Y nepenaemMo Mu Balli AaHi 3a MeXi
€BponencbKoi EKOHOMIYHOT 30HU?
U BUKOPUCTOBYEMO MU pannm Kyki?
8. Aki npaBa BW Ma€eTe Ha CBOI AaHi?
9. Ak Mu oHoBntoeMO MoniTUKy NpMBaTHOCTI?
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XT0 Mn?

Mwu, BO “bnaroginHnin dpoHg, «FrOJ1IOCU OITEN»,
po3TalloBaHi 3a agpecoto: 01054, YkpaiHa, MicTo
Kwnis, Byn. b.XMenbHuubKoro, 41, odic 1-3. Hani B
ubomy TekcTi bO “bnaroginHumn ¢oHp «FOJTIOCU
OITEN» 3ragyetbca K «Mu», ebcantm BO
“bnaroginHnn poHa «FOJTIOCU ,ﬂITEI7I>> AK «Haw». Mun
BM3HaA4YaeMo, AKi, 3 AKOKO MEeTOoHo | K caMe
06po6NATUMYTbCA BaLLi NepCOoHasbHi AaHi.

Y pasi BUHUKHEHHSA NUTaHb B MOXKETE 3 HAMU
3B’A3aTMCA, HaaicnaBLUW €EKTPOHHUI NUCT Ha
nowTy partnerships@voices.org.ua; 4n Hagicnatu
HaM nucTa 3a agpecoro 01054, micto Kuis, Byn.
XMenbHMUbKoro borgaHa (LLeBUYeHKIBCbKMI p-H),
6yanHok 41, keapTtupa 1/2/3.

Aki paHi MM 36upaemo i HaBiW,0?

[aHi, aki My 36unpaemo, AinATbCA Ha ABi KaTeropii:
TexHiuHy iHpopMaUito i aHi, AKi Hapae HaM
KOpuCTyBau.

Privacy Policy of the websites of the
Nonprofit Organization “Charitable
Foundation ‘Voices of Children’”

Issued on: 10.03.2025

NONPROFIT ORGANIZATION “CHARITABLE FUND
VOICES OF CHILDREN’” cares about your personal
data and does everything possible to protect it. This
Privacy Policy is provided to help you understand
what personal data is collected, stored, and used
and what happens to it when you use the websites
of NONPROFIT ORGANIZATION “CHARITABLE FUND
VOICES OF CHILDREN’”
https://voices.org.ua/donat/ and our partners’
websites that may contain links to this Privacy Policy
(each of these websites is referred to as a
“website”).

In this Privacy Policy, we answer the following
questions:
1. Who are we?
What does the Privacy Policy cover?
What data do we collect and why?
For how long do we store your data?
Do we share data with third parties?
Do we transfer your data outside the European
Economic Area?
Do we use cookies?
8. Whatrights do you have to your data?
9. How do we update our Privacy Policy?
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Who are we?

We, NONPROFIT ORGANIZATION “CHARITABLE
FOUNDATION ‘VOICES OF CHILDREN’”, are located
at 41, B. Khmelnytsky St., Kyiv, 01054, Ukraine,
office 1-3. In this document, NONPROFIT
ORGANIZATION “CHARITABLE FUND VOICES OF
CHILDREN’” is referred to as “we” and the websites
of NONPROFIT ORGANIZATION “CHARITABLE FUND
VOICES OF CHILDREN’” as “our”. We determine
what, for what purpose, and how your personal data
will be processed.

If you have any questions, you can contact us by
sending an email to partnerships@voices.org.ua; or
by sending a letter to the address: 01054, Kyiv, 41
Bohdana Khmelnytskoho St. (Shevchenkivskyi
District), Apt. 1/2/3

What data do we collect and why?

The data we collect falls into two categories:
technical information and data provided to us by the
user.
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TexHiuHa iHopmMauia. Konn BM 3axoomTte Ha
Haw caunT, gedAki gaHi 36upatoTbCsa aBTOMaTUYHO.
HaM noTpibHi TexHiuHi gaHi gna poboTuy,
NiATPMMKN M NoninweHHa Haworo canty. Crogmn
BXO4ATb Taki AaHi: IP-agpeca, UTM-napameTtpu,
reosiokawis, TMN NpucTpoto i Tun 6paysepa, pannu
cookie (kyki) 1 gaHi Nnpo Bally B3aEMO/AIH i3 cCanTOM
(cecinnmn ID).

o cecinHoro ID BxoauTb: Balla B3aeMogisa i3
canToM; Ha3Ba BebcalTy, 3 AKOro BM NepenLLIn Ha
HaLl CanT; BUKOPMCTaHi BaMu PpyHKLT canTy;
BMKOPUCTaHi BaMM CTOPIHKM Ha HALWLIOMy CaWTi;
cnocib BUKOPMCTAHHA HaALLIOro canTy; aii, AKi BU
pobunTe Ha canTi, AKLLO TaKi 4il NPUCYTHI.

AaHi, wo HapawTbcA KopuctyBaueM. [lna Toro,
wobun npaBunbHO iaeHTUdiKyBaTK Ta ePeKTUBHO
BMKOpUCTaTM Ball 6narodiMHMn BHECOK, MaTu
3MOry noBepHyTMUCA A0 Bac i3 3BOPOTHUM 3B’A3KOM
3a pesynbTatoM nybniuHoro 36opy um
pe3ynbTaTtoM BUKOPUCTaAHHA 3ibpaHMX KOLUTIB, a
TaKO>X MaTy MOXX/MBICTb iAeHTUdiIKyBaTK BaLL NNaTix
Ond BignoBigi Ha Bawli noganblUi NMMTaHHA, HaM
noTpibHO Balle NOBHE iM’a, Npi3BuLLE, HOMEpP
TenedoHy, nnati>xHa iHpopMauia Ta email-agpeca.

LLle pas cTncno npo Te, AKi NnepCcoHanbHi gaHi Mu
36unpaemo i HaBiLLO:

Technical information. When you visit our website,
some datais collected automatically. We need
technical data to operate, maintain, and improve
our site. This includes the following data: IP address,
UTM parameters, geolocation, device type and
browser type, cookies, and data about your
interaction with the site (session ID).

The session ID includes details of your interaction
with the website, the name of the website from
which you came to our site, the site features you
use, the pages you visit on our site, the way you use
our site, and the actions you take on the site, if any.

Data provided by the user. To correctly identify and
make effective use of your charitable donation, to be
able to get back to you with feedback regarding the
outcome of a public fundraising appeal, or the
resulting impact of the funds raised, and to be able

to identify your payment to answer your further
questions, we need your full first name, surname,
telephone number, payment details, and email

address.

Here is a brief summary of the personal data we

collect and why:

Bua paHunx Onuc paHux MpuumnHa
360py
naHi, HapaHi MNib, email, BMKOHAaHHA
KopucTyBa4veM HOMep CTaTyTHUX
TenedpoHy, uinewn,
nnarti>kHa KOMyHiKauia
iHbopMaLia Mi>K carToM Ta
KOpUCTyBa4eM,
YMOXK/TMB/TEHHSA
KNiEHTCbKOT
NiaTPUMKM Ta
06pobneHHsn
3BEPHEHDb
6narofinHukie
naHi, HapaHi Mg, email, CTaTUCTUKA,
KopucTyBa4veM HOMep aHanis
TenedoHy aKTMBHOCTI Ha
BebcanTax Ta
30iNCHEHNX
KOpPUCTYyBaLbKN
X onepauin ta
6narofginHmnx
BHECKIB
[aHi, Wwo TEeXHiYHa
36upatoTbeA iHbopMauia
aBTOMAaTU4YHO
[aHi, HapaHi MNig, email KOMMaeHc,
KopucTyBa4yeM BUKOHaHHA

Data type Data Reason for
description collecting
data provided full name, fulfillment of
by the user email address, statutory
telephone objectives,
number, communication
payment between the
details website and the
user, enabling
customer
support and
processing of
donors’
requests
data provided full name, statistics,
by the user email address, analysis of
telephone website activity,
number user
transactions
and charitable
donations
data collected technical
automatically information
data provided full name, compliance,
by the user email address implementation
of KYD (know
your donor)
procedures,
financial
monitoring and




npouenyp KYD
(know your
donor — 3Han
CBOro goHopa),
$piHaHCOBUM
MOHITOPUHT Ta
3anobiraHHs

LiaxpancTy
[aHi, Wwo dannum cookie, poboTa canrty,
36upatoTbes TexHiyHa aHanitTuka
aBTOMaTM4HO iHpopMauina poboTun canty
[aHi, HapaHi MNib, email, daHopensnHr
KopucTyBayeM HOMep Ta MapKeTuHr",
TenedoHy po3cunka
3BiTiB Ta
iHbopMyBaHHA
Npo aKTUBHOCTI
donay"

fraud
prevention
data collected cookies, website
automatically technical performance,
information website
performance
analytics
data provided full name, fundraising and
by the user email address, marketing”
telephone distributing
number reports and
news updates
about the
Foundation’s
activities"

" BM MoxkeTe y 6yAb-AKMI MOMEHT BifNMCaTUCh Bif,

po3cunok ®oHAay y BiANOBIAHOMY KaHani KOMyHikaLin 3a
[,0MOMOror CTaH4apPTHMX AOCTYNMHUX BaM 3acobiB
(Hanpuknag, kHomnka “BignmncaTtnca” y e-mail poscunui),
nicnAa 4Yoro MM NepecTaHeMo BUKOPUCTOBYBaTU HagaHi
BaMu AaHi 3 uiero MeTolo. TakoXX BM MOXeTe HanucaTtu
HaM BigNoBIAHWUA 3aNUT Ha eNEKTPOHHY NOLITY
info@voices.org.ua.

You can unsubscribe from the Foundation’s
correspondence at any time via the relevant
communication channel using the standard means
available to you (for example, the “Unsubscribe” button
in the email newsletter), after which we will no longer
use the data you provide for this purpose. You can also
send arequestin writing to us at: info@voices.org.ua.

3BepHiTbh Bawly yBary. Mu cBigomMo He
06pobnAeMoO nepcoHanbHi AaHi KOpUCTyBauiB
Mmonoawe 16 pokie. AKLWLO BN € TakKnM
KopuctyBayeM abo > BM 3aKOHHUW NpencTaBHUK
KopuctyBaya, Oyab nacka, nMosigoMTe Hac
npo UuUe Ha eneKTPOHHY noLwTy
info@voices.org.ua.

Ak poBro mn 36epiraemo Bawli gaHi?

Mu 36epiraemo Bawi gaHi npotarom 36 MicAuiB.
OpaHak BN MOXeTe cKopuctaTtuca CBOIM NpaBoOM Ha
BUAOANEHHA CBOIX gaHumx. B TakoMy pagai Bawli gaHi
6yayTb BUAaneHi 3 Halwmnx cepBepiB npotarom 30
OHIB nicna oTpuMaHHA Big, Bac BigNoOBIAHOIO
NoBIiAOM/IEHHS.

UYu nepepaemo MU gaHi Tpetim oco6am?

Mun BUKOPUCTOBYEMO BaLli AaHi ANa 30iNCHEHHA
CTaTYTHOI AiANbHOCTI Ta BUKOHaHHA HaLUUX
3060B’A3aHb 3a yKNageHMMM i3 BaMM NpaBoYnMHaMM
M MO>XKEMO iX NepegaBaTi Ha HAaCTyNMHMX NigcTaBax:

BukKkoHaHHA HOpM 3aKoHopaBcTBa. M 6ynemo
pO3KpMBaTW Balli NepCoHanbHi gaHi TpeTiMm ocobam
B TOMy 06cA3i, B AKOMY Lie HeobXxiaHo:

e 1A BUKOHAHHA AepP>KaBHOro 3anuTy, pilUeHHS
cyay abo BianoBiAHOro 3aKkoHo4aBCTBA
YKpaiHu;

e nna 3anobiraHHA HEe3aKOHHOMY
BMKOPUCTaAHHIO Hawloro canty abo
nopyweHHA YMOB BUKOPUCTaAHHA HaLWOro
canTy N HaWuX NONITUK;

Important information. We do not knowingly
process the personal data of users under the age of
16. If you are such a user or such a user’s legal
representative, please notify us by emailing
info@voices.org.ua.

For how long do we store your data?

We retain your data for 36 months. However, you
may exercise your right to have your data deleted. In
such a case, your data will be deleted from our
servers within 30 days of receiving your request in
writing.

Do we share data with third parties?

We use your data to carry out our statutory activities
and fulfill our obligations under the agreements we
have concluded with you and may transfer it on the
following grounds:

Compliance with the law. We will disclose your
personal data to third parties to the extent
necessary:

e to comply with a government request, court
order, or current legislation of Ukraine;

e to preventillegal use of our website or violation
of the Terms of Use of our website and our
policies;

e to protect against claims by third parties;

e toassistin prevention or investigation of fraud.

Disclosure to third parties. We transfer your
personal data to third parties on the basis of a public
request for processing on our behalf, subject to
technical and organizational measures to protect
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e [O/15 3aXMCTY Bif NPETEH3IN TPETIX CTOPIH;
e /14 gornoMoru B 3anobiraHHi abo
po3cniayBaHHA LLaxpancTea.

Mepepaua TpeTiM cTopoHaM. M nepegaemMo Baldi
nepcoHanbHi AaHi TpeTiM CTOPOHaM Ha OCHOBI
ny6niuHoi odeptn ona obpobkm Big HALIOro iMeHi
3 AOTPUMAHHAM TexXHIYHUX | opraHisauinHux
3axofiB ANnA 3aX1CTy BallMX 0COBUCTUX aHUX —
Hanpwuknaag, ana o6pobKn KpegnTHUX KapT i
nnaTexis.

AKwo nocnnaHHa Ha uto MNonitTnky npuBaTHOCTI
MiCTUTbCA Ha CanTi NapTHepPIB, TO 3BEPHITb, Byab
nacka, yeary, Lo M1 He NepegaemMo AaHi TaknuMm
naptHepaM. Bu caMocTinHo HagaeTe IM CBOI AaHi
BiANOBIAHO A0 MONITUK NPWUBATHOCTI CaWTiB
napTtHepiB. To6To, Taki NapTHEPU MOXYTb
BMCTYNaTm BONOAINbLAMK BaLLMX NepPCOHaNbHMX
OAaHUX Ha CBOIX BlaCHMX yMoOBax Ta 06pobnAaTy BaLli
OaHi BiANOBIAHO A0 BNACHUX LiiNen, BU3HAYEHUX Y
BiANOBIAHMX NOAITUKaxX NpuUBaTHOCTI NapTHepIB.
O60B’A3KOBO O3HaloMTecAa, 6yab nacka, i3 Takumm
noniTMkamm okpemo, agxe B uin MNonitnui
NPUBATHOCTI MU PErynrweMo nuwie BiAHOCUHU MixX
BO “BnarogiiHunin poHa «FONNOCU OITEN» Ta BaMu.

Uun nepepaemMo MM Balli gaHi 3a Mexi
€Bponencbkoi eKOHOMIUHOI 30HKN?

lNepcoHanbHi gaHi, aki M1 36unpaemo, 36epiratoTbeA
Ha cepBepax B YkpaiHi Ta HimeuuunHi. 3a
3aMOBUyBaHHAM aaHi 36epiratotbca B YKpaiHi, ane,
MO>K/1MBO, HaM NMoTpibHo 6yae 06pobuTm BaLui
nepcoHanbHi gaHi B iHWIW KpaiHi. Y pasi
BUHUKHEHHA HeobXigHOCTI TpaHcdepy MU
3aCTOCYEMO HeobXxiaHi 3axoam 3axXUCTy AaHUX i
3anmMTaeMo Bally 3roay, 3a BUHATKOM TUX BUNaKiB,
AKLLO TpaHcdep aaHux byae HeobXiaHMIN onn
BUKOHAHHA NPaBo4nHY.

Yu Bukopucrtosyemo mm pannm cookie?

Mwu BukopuctoByemo pannm cookie, HeobxigHi ona
dyHKUiOHYBaHHA canTy. 3a gonomMoroto dannis
cookie M1 oTpUMyeEMO TEXHIYHY iHPOpMaUito,
3a3HaudeHy B n.3.

AKWo BM XoueTe BiaknunTU cookie, To BuU
MO>KeTe 3HaMTK IHCTPYKLUIi 3 yrnpaBiHHA
HanaluTyBaHHsIMM BaLloro 6paysepa 3a LM
nocunaHHAMMN:

e Internet Explorer

o Firefox

e Safari

e Microsoft Edge
e Chrome

e QOpera

your personal data, for example, for processing
credit cards and payments.

If a link to this Privacy Policy is provided on a
partner’s website, please note that we do not
transfer data to such partners. You provide them
with your data in accordance with the privacy
policies of the partners’ websites. This means that
such partners may be the owners of your personal
data in accordance with their terms and conditions,
and process your data for their own purposes as set
out in their respective privacy policies. Please make
sure you read such policies separately because this
Privacy Policy governs only the relationship between
the NONPROFIT ORGANIZATION “CHARITABLE
FUND ‘VOICES OF CHILDREN’” and you.

Do we transfer your data outside the European
Economic Area?

The personal data we collect is stored on servers
located in Ukraine and Germany. By default, the
data is stored in Ukraine, but we may need to
process your personal data in another country. In
the event of such a transfer, we will apply the
necessary data protection measures and request
your consent, unless the transfer is necessary for
the performance of a transaction.

Do we use cookies?

We use cookies necessary for the website to
function. With the help of cookies, we receive the
technicalinformation specified in section 3.

If you would like to disable cookies, you can find
instructions on how to manage your browser
settings at these links:

e Internet Explorer

e Firefox

e Safari

e Microsoft Edge
e Chrome

e Opera

e Vivaldi

What rights do you have to your data?
As a personal data subject, you have the following
rights:

e Theright to access information. You can
request an explanation of the processing of
your personal data.

e The right to portability. You can request all
the data you have provided to us, as well as
request a data transfer to another controller.

e Theright to restrict processing. You may
prohibit us from processing your personal data
in part orin full.
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e Vivaldi

Aki npaBa B MaeTe Ha CcBOi gaHi?
Y Bac aKy cyb’ekTa nepcoHanbHMX AaHUX € HACTYMH
npasa:

e [lpaBo Ha pocTtyn oo iHpopmMauii. Bu moxere
3anmTaTtn NoAcHeHHA 06pobneHHA BaLLKnX
nepcoHanbHUX gaHux.

e [lpaBo Ha nopTaTUBHICTb. B MOoXeTe
3anpocuUTU BCi AaHi, AKi BU HAaM Haganu, a
TaKo>K 3p06UTK 3anuT Ha Nepepavy gaHux
iHLLIOMY KOHTpONEpPY.

e [MpaBo Ha o6Me>XeHHA 06po6bneHHA. Bu
Mo>KeTe YacTKOBO abo NOBHICTHO 3a60POHUTH
HaM 06pobnATK Bawli NepcoHanbHi AaHi.

e [lpaBo Ha nogauy ckapr. AKLWLO BalLl 3anNnUT He
6yB 3a40BONEHNI, BU MOXKETE NoAATN cKapry
[0 peryntor4oro opraHy — YNnoBHOBa>XeHOro
BepxoBHoi Pagu YkpaiHu 3 npas nt0ANHU Ha
nowty hotline@ombudsman.gov.ua.

o [lpaBo Ha BuganeHHs iHpopmMauii. Bu Mmoxxete
HagicnaTu HaM 3anuT Ha BUAaneHHA BaLmx
nepcoHanbHUX AaHNX 3 HALLUX CUCTEM.

LLlo6 ckopucTtatnuca cBoiMM npaBamMm, HanULiTb
HaM eNneKTPOHHOro NCTa Ha eNEKTPOHHY NOLUTY
info@voices.org.ua.

Akuwio BaLl 3annT He 6yB 3a4,0BONEHNI, BU MOXKETE
nogaTtu ckapry 4o peryntor4yoro opraHy —
YnoBHoBaxxeHoro BepxosHoi Pagn YkpaiHun 3 npas
NHOONHWN Ha eNeKTPOHHY MoLuTy
hotline@ombudsman.gov.ua.

Ak Mu oHoBAtoeMo Monitnky npnBaTHOCTI?

La lMonitnka npuBaTHOCTI i NpaBoOBiAHOCUHW, LLO
noTpannATb Nig il 4iro, perynoroTbca 3aKOHOM
YKpaiHn «[1po 3axMcT nepcoHanbHUX AaHUX» Big
01.06.2010 p. N2 2297-VI. YuMHHI 3aKoHU 1
BMMOTM 00 06po6neHHs NnepcoHanbHUX AaHNX
MOXXYTb 3MiHUTUCA. B TakoMy pasi Mu onybnikyeMo
HoOBY Bepcito MoniTukn npuBaTHOCTI ¥ cebe Ha
canTi. AKWO MM 3aCTOCYEMO CYTTEBI 3MiHWU, fAKi
BM/IMHYTb Ha Bally NPUBATHICTb i
KOH®iaeHUinHiCTb, MM NOBIAOMMMO Bac 3a
ponoMmoroto email abo x Bigobpasnmo iHpopMaLito
Ha HawoMy BebcanTi M 3anuTaemo BaLly 3roay,
AKLLLO Lie BUMaraetbCsa UNHHNUM 3aKOHO4aBCTBOM
YKpaiHu.

e Theright to file a complaint. In the event your
request is not fulfilled, you can file a complaint
with the regulatory authority — the Ukrainian
Parliamentary Commissioner for Human
Rights athotline@ombudsman.gov.ua.

e Theright to delete information. You can send
us a request to delete your personal data from
our systems.

To exercise your rights, please send an emailto us
at: info@voices.org.ua.

In the event your request is not fulfilled, you may file
a complaint with the regulatory authority — the
Ukrainian Parliamentary Commissioner for Human
Rights at hotline@ombudsman.gov.ua.

How do we update this Privacy Policy?

This Privacy Policy and the legal arrangements
covered by it are regulated by the Law of Ukraine
“On Personal Data Protection” dated 01.06.2010
No. 2297-VI. Current laws and requirements for
personal data processing may change. In such an
event, we will publish a new version of the Privacy
Policy on our website. If we apply significant
changes that affect your privacy and confidentiality,
we will notify you by email or display the information
on our website, and seek your consent, if required
by current Ukrainian legislation.
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